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IHAMSTKA

KAK HE CTATh )KEPTBOH MOILIEHHUYECTBA

Cetp UHTEpHET, ABISAACH KPYIHEUIIUM CPEACTBOM 0OMeHa nHpopmanuen, B
TO K€ BpeMs IIOPOXKZACT CTPEMUTEIBHBIM POCT IPECTYIUICHUW, CBSA3AaHHBIX C
UCIOJIb30BaHHEM MH(POPMAIIMOHHBIX TEXHOJIOTHA.

I'paxxnanam cnegyer ObITh OAMTENBbHBIMH M oOpainiaTb BHUMaHHE Ha psJl
IIPU3HAKOB, KOTOPBIE ITO3BOJIAT HE MONACTh N0 BIUSHUE MOLLIEHHUKOB.

IIpu3Haky MOIIEHHUYECTBA €O CTOPOHBI «MOKYNATeJs» MPHU MPOaAKax
B UHTepHeTe MM 1o tesieony:

- «Iloxynarenb» HE 0C000 HWHTEpPECYEeTCS TOBApOM, HE CIIpaAIlUBaeT O
JUTUTEIBHOCTH TOJIb30BAaHUS TPAHCIIOPTOM, Tapa)KOM M T.JI., a IPOSIBIISIET MHTEPEC
HE CTOJIBKO K TIOKYIIKE, CKOJIbKO CIEIIUT COBEPIIUTh IMOKYNKY M TMEPEXOIUT
HEIMOCPEJACTBEHHO K pa3roBOPY O COoco0e OIuIaThl.

- «IlokynaTenb» TPOCHT Ha3BaTh IMOJHBIE PEKBU3UTHI KapThl, BKIIOYASL
bammuro-ums  atuHUIed, cpok aeictBus u CVC-koxa. Ilpu momomu 3THX
JAHHBIX OH CaM JIETKO CMOJKET pacIUIaTUThCs Bamen kaptoi B IHTepHeTe.

- «ITokymarenap» IPOCUT COOOIIUTh €My Pa3IHYHbIE KOJbI, KOTOPbIE TPUIYT
K BaM Ha MOOWIBHBIA TenedoH, SKOObI HEOOXOIMMBIE €My JMJii COBEpIICHHUS
aTexa.

IIpu3HaKku MOIIEHHNYECTBA CO CTOPOHBI «MPOAABIA» MPH MOKYNKAX B
HNuTepHeTe UM mo tejieony:

- 3avacty0 MOTYT OTCYTCTBOBaTh aapec u TeiedoH, Bce OOIICHHUE
npenjaraeTcss BECTH dYepe3 OJJIEKTPOHHYIO TOUTy WJIM TpOorpaMMbl OOMeHa
COOOIIEHUSIMU.

- OTCyTCTBYET peajlbHOE€ HMsI TaK Ha3bIBAEMOrO «IIPOJAaBIa», KOTOPBIN
MOJIB3YETCA «HUKOM.

- «lIpomaBem» 3aperucTpupoBaH Ha CEpPBUCE HEIAABHO, OOBSBICHUE O
MPOJIaXKE — €AUHCTBEHHOE €T0 COOOIICHHE.

- O0BsiBNIEHUE O TIPOJAKe UMYIIECTBA, Caye B apeHAY U T.J. MOXKET ObITh
OITYyOJIMKOBAHO C OMIMOKaMH, COCTaBIIEHO HEOPEXKHO, O€3 3HAKOB MPEMUHAHUS.

- [lpu npennoxeHuu o Mpojaxke, Kak MpaBUiIo, OTCYTCTBYET (OTO TOBapa,
100 XK€ MPUIIOKEH CHUMOK n3 MHTepHEeTa (3TO MOXKHO ONPENEITUTh, UCIOb3Ys
CEPBUCHI TOUCKA TYOJINKATOB KAPTUHOK).

- «[IpomaBen» B LENAX MPUBICYEHUS BHUMAHHUS COOOIIAET O CJIMILKOM
HU3KOM 1IEeHE TOBapa B CPABHEHUH C aHAJIOTAaMHU Yy APYTUX MPOJABIIOB.

- «[IpomaBern» TpebyeT MOTHYIO WJIM YaCTHYHYIO TIPENOIUIATy (HampumMep, B
KaueCcTBE rapaHTUH, YTO MOKYyNaTedb MOWIET MOJIy4aTh TOBAp HA MOYTE C OIUIaTOU
HaJIOKEHHBIM TIIIATEIKOM).



«IIponaBen» B Ka4eCTBE yCIOBUS COOOIIAET, YTO MPUHUMAET OIUIATY TOJIBKO
Ha aHOHUMHBIE PEKBHU3UTHI: JIEKTPOHHBIE KOUIEIbKH, MOMOJHEHWE MOOMIBHOTO
Tesie(hoHa WM Ha UMsI IPYTOro 4ejIoBeKa (pPOJCTBEHHUKA, APYTa U T. 11.).

Kak He cTaThb KepTBOil - MOLIEHHHYeCTBA Yepe3 UHTepHeT-Mara3uu:

— Crnenyer BHUMATEIbHO U3YyYUTh MH(OPMALIMIO UHTEPHET-CAliTa, OT3bIBHI,
CPaBHUTH LIEHBI 32 MHTEpeCYOImMd ToBap. OTcyTcTBUE MH(MOPMAIIUH, 3allyTaHHAS
cUCTeMa IOJy4YEeHUs TOBapa 3a4acTyloO SBISIOTCS IPU3HAKAMU MOILLIEHHUYECTBA;

— Ilonmy4uTh MakCUMyM CBEIEHUMU O IPOJABLE WM MarasdHe: ajpeca,
TeNePOHbI, UCTOPUIO B COLMAIBHBIX CETAX, HAIMYME CIYKObl JOCTAaBKH U T. II.
JIlelcTByIOIIME JIETAIBHO WMHTEPHET-MAarasuHbl WIM PO3HUYHBIC IIPOJABIIBI
pa3MelalT MOJIHYI0 MHQOpPMAIUI0 U paboTaloT MO MPUHIUIY «OIUlaTa ToBapa
I10CJIE TOCTaBKN»;

— Henb3s coobmare (mocbulaTh MO 3IEKTPOHHOW MO4YTE) MH(MOPMALHIO O
CBOMX IUIACTUKOBBIX KapraxX. lIpecTynmHMKH MOryT BOCHOJIB30BaThCS UX
PEKBU3UTAMU U POU3BECTHU, HAIIPUMED, PA3IMUYHBIE TOKYIIKH.

Kak He cTaTh kepTBaMH Te1e()OHHOI0 MOIICHHUYECTBA!
MoumeHHKH MOryT NPeACTABJIATHCSH padOTHUKAMH
NPaBOOXPAHUTEJIBHBIX OPraHOB, CONHMAJBHBIX YYpPeKACHUI, NMpeANnpPUATHH
KKX, coTpyiHHUKOB O0AaHKOB, HAJOIOBBIX, MEHCHOHHBIX H [JPYrUXx
0(pULHATBHBIX OPraHOB, BEIOMCTB.

— B cnyuae TenmedoHHOrO 3BOHKA OT HWMEHH SIKOOBI POJICTBEHHHKOB U
COOOIIEHUH O TPYIHOW CUTYAIlUH CIEAYET TO3BOHHUTHCS 0 POTHBIX U OJIU3KHUX, O
KOTOPBIX HJIET PEUb, BBISICHATH MOJAPOOHOCTH CIYyYUBIIETOCS, a HE IMEPEBOIUTH U
HE OT/IaBaTh JCHHI'M HE3HAKOMBIM JTFOISM;

— Ilepe3BoHUTH (a Jydine Bcero MOJOWTH) B OTAclieHHE OaHKa, OT UMCHH
KOTOPOT'0 TIPHUIIUIO COOOIIEHUE O MpoldiieMax OOCITy)XKHMBAaHHS 110 PACUYCTHOMY
cueTy/KapTe, ¥ pEIINTh BCE BO3HUKIITUE BOTIPOCHI.

Heo6x011uMo mo3BOHUTE CBOMM OJIM3KUM, KOTOPBIE XOPOIIO pa3OuparoTcs B
COBPEMEHHBIX TEXHOJIOTHSIX, pacCKa3aTh O MOCTYMUBIIEM COOOIIEHUU U CIIPOCHUTH
COBETA.

Crnenyer 3allOMHUTH: HH OAWMH OaHK HE OyJET MPOCUTH BIAJCNblia KapThl
COBepIIaTh Kakue-1udo0 AeUCTBUS 10 TeJaedOHy WU COOOIIAaTh PEKBU3UTHI KAPTHI;

— He cooOmate HUKOMY (KaK MpW JIMYHOM KOHTAaKTe, TaK M MO TelnedoHy
WM WHTEPHET-TIEPENUCKE) JlaHHbIe O cebe, CBOMX OJM3KHX, POJICTBCHHHKAX,
0aHKOBCKMX KapTaxXx, TO €CThb JIOOYyI0 KOH(PHUICHIHAIbHYIO  (JTUYHYIO)
uH(bOpMAIHIO;

— He ocymectBiaTh mpemoruiaty 3a ToBap WIM OOCHIAHHYIO BBITUIATY
(ycayry), TpOU3BOANTH OIJIATY TOJBKO MPHU WX (PAKTUUECKOM MOTYICHHH.

- IlownTepecoBaThcsi MaHHBIMH W HOMEpOM TeneoHa pabOTHHKA
KOHKPETHOTO BEJIOMCTBA, a Jyd4llle MOJOWUTH JIMYHO JJIsl PEIICHHsS Bompoca (Io



YTOUHEHUIO  3a/JI0JOKEHHOCTH, HAJUYUsl  COIMAJBHBIX, HAJIOTOBBIX JIBIOT,
MOJIAraroIIUXCs BBITLJIAT U AP. ).

Buabl MOIIEHHUYECTB B CETAX COTOBOM, IPOBOAHOM CBA3M U B CETH
HNuTepHer

1. Cunoco0bl MOIIEHHUYECTBA, COBeplIaeMble € MCIOJb30BAHUEM
MOOM/IbHOW U NIPOBOAHOM CBA3HU:

CoToBblil U IPOBOAHOM Te1eOH UCIOIB3YETCH KAK CPEACTBO Nepeaadyu
rojiocoBoii mHGoOpMaNuM, TOABUILI, THUIBI: «BaIll ChIH TOMNAJ B aBapuIo...»,
«Mama/mana y MeHs poOJIEMBI...», «3TO U3 OaHKa/COL3ALUTHI U TIp...».

CoroBblilt Tenegon ucmoandyercss st mepexaun CMC ¢ jg0xHOM
uH(popmManme: «MaMa, KWUHb MHE Ha 3TOT HOMEp JIEHET, MOTOM BCE OOBSICHION,
«Ballla KapTa 3a0J0KMpPOBaHA MOJAPOOHOCTH MO TEJI..», «C BAIIEro CueTa CIHCAHO
5000 py6uieit, mogpoOHOCTH 11O TeI...».

CotoBblii Teiedon u Bame o0bsiBiaeHue B cetu UnTepHeT (caiit Avito)
UCITIOJIB3YETCS MOIIEHHUKOM JIJISI TIOJYYeHUsI OT Bac JaHHBIX KapThl U MPUBSA3KH
KapThl K MOOMIILHOMY Tesie()OHY MOIIICHHUKA:

- « MO BalieMy OObBsABICHUIO Ha Avito (0 mpoaaxke, O clade B apeHmy),
COOOIINTE MHE JaHHbIE C Balledl KapThl M KOJA Ha OOpaTHOW CTOpPOHE s BaM
OTIPABIIIO JEHBIH...»;

- «sI X041y OTIIPaBUTH JEHBI'M BaM Ha KapTy 3a TOBap Ha Avito, mpeomiaTy
3a apeHny, y Bac KapTa MNpHBsi3aHa K MOOWJIbHOMY OaHKy, €ClU HET, HAUTE K
O0aHKOMATYy 5 Bac MPOMHCTPYKTUPYIO KaK MOJKIIOUYNTH MOOMIIBHBIN OaHK.

[Ipy momydyeHun coOOIIEHUSI HE HYKHO IE€pe3BaHMBATH Ha YKa3aHHBIC
HOMEDA.

MoleHHUKH MOTYT MOTPeOOBaTh MEpPenaTh JACHbIU Kypbepy, MEePeUUCInuTh
UX Ha KapTy, HOMEp MOOWJIBHOrO Tele(oHa, MOMBITAIOTCS IOIYYUTh OT Bac
cBelleHHs O Bammedt GaHKOBCKOW KapTe, MPEIJIOKHTh MPOUTH K OaHKOMATy H
COBEPIIUTH KakKue-IuOo omepanuud y OaHKoMmaTa, TOMPOCAT COOOIIUTH KOJIbI
KOTOpBIE MPUX0AT K Bam Ha TenedoH.

B cmywae momydeHMss BXOZSIIETO 3BOHKA HEOOXOJUMO MPEKPATUTh
pasroBop, Jaxke eciau COOECeIHUK BCENseT YBEPEHHOCTh B CBOEH MpaBIMBOCTH.
MormieHHUKH 00J1aJaI0T MICUXOJIOTHYECKIMU MMPUEMaMU BBEJCHUS B 3a0ITyKIeHUE,
160 obnagaroT HHGOpPMaIUEH 0 TIOTEPIICBIIIEM U €r0 OJIN3KHX.

AHanoru4Hble Cly4au MOIIEHHUYECTBAa BCTpeUYaroTcs U B ceTu MHTepHer,
HO COOOIIEHHE O ITOMOIIU TEPEAacTCs IMOCPEACTBOM COOOIICHUS B COIMATBHOM
CETH C JIOKHOW CTPaHUILIbl POJICTBEHHUKA.

[Ipy comMHEHMM B TPABAWBOCTH TMOJYYECHHOW WHPOPMAIMHA CIETYET
MePEe3BOHUTH OJU3KUM OT UMEHHU KOTO MPUIILIO COOOIIECHNE, TTO3BOHUTH B OaHK 10
yKa3aHHOMY Ha Kapre, Ju00 B J0roBOpe TenedoHy, TMOCETHUTh OJKanIiee
otneneHue Oanka. baHk HUKOTa HE 3ampammBaeT Mo TeaedOoHy CBEEHUS O KapTe
KJIIMEHTA: €€ HOMep, KoJ Ha oOpaTHoil ctopoHe, @.M.O. Bnajenpua KapThl U CPOK



e€ nelcTBud, a TeM Oosee nuH-KoA. Ecian cobecenHUK MBITAaeTCs MOTYYUTh OT Bac
Takyro UHPOpPMAIUIO, JUOO MPOCUT COOOLIUTH KOJbI, KOTOPhIE MpUILIM Ha Bar
TenedoH oT OaHKa, MPEKPATUTE C HUM PA3roBOP.

['paxxnanam, MMEIOIMKUM TOXWIBIX POJCTBEHHUKOB, COCENEH, 3HAKOMBIX,
HECOBEPIICHHOJETHUX JETeH HEOOXOJUMO pa3bsICHUTh WM, KaKHE€ CIIOCOOBI
MOIIIEHHUYECTBAa CYIIECTBYIOT, KaK BECTH ce0s NpH TMOJYyYeHUU 3BOHKOB U
COOOIICHUI MOUIEHHUYECKOr0 XapakTepa, a HMMEHHO HE BECTH JHajJord ¢
MOIICHHHKAMH, TPEKPATHTh PA3TOBOP U MMO3BOHUTH POJICTBCHHHKAM.

Ecnu moxwuiol 4enoBek NOJydaeT IMEHCHIO Ha OAaHKOBCKYIO KapTy, TO
MPEJIOKUTE CBOIO TIOMOIb B CHSITHU C KapThl JEHEKHBIX CPEACTB, JHOO
IPEJIOKUTE POJICTBEHHUKY TMepeiaTh KapTy Bawm.

Bo MHOTruX ciydasix B X0Jie OOIIEHUS C MPECTapeSIbIMU JTI0JIbMU COOOIITHUKHI
MOIIICHHUKOB HAXOJSATCS B pailOHE MPOKUBAHUS TOXKWIOTO YesloBeKa, MO0 y ero
noma, mnoabesfaa. Ilpu mojgydeHMM MOILIEHHHYECKOTO 3BOHKAa HEOO0XOIUMO
HEMEJUICHHO COOOHIMTh O JaHHOM (axkTe B Oimkaiilliee TeppUTOpPUATIBEHOE
noJipa3ieJIeHue OPraHOB MOJTHIIIH.

Ecnu pu MommenHuuecTse, B Xo/1€ TeIe(OHHOTO pa3roBopa MpecTyITHUKOM
Obuta TmonyueHa wuHpoOpMalMg O OAaHKOBCKOM KapTe, TO HEO0OXOAUMO
HE3aMEeIJTUTENBHO MTO3BOHUTD 110 TeNe(POHY YKa3aHHOMY Ha KapTe JU0O0 MOJOUTH B
otnenieHne 0aHKa U 0OPATUTHCS 32 TTOMOIIBIO B LIEJSAX OJOKUPOBKHU KapPTHI.

Ecnmu ¢akT cHATHS ACHET B KapThl COBEPIIEH, TO B JICHb COBEPIICHUS
MOIIIEHHUYECTBA HEO0OXOJAMMO MHCHBMEHHO OOpaTUThCS B OTACJICHHE OaHK C
3asiBJICHHEM O BO3BpaTe JICHEKHBIX CPEJCTB Ha KapTy, MOCKOJIbKY OaHK 00s3aH
NPUHITH MEPhl K BO3BPATY JIEHEKHBIX CPEICTB, €CIU olepalus Obljla OclopeHa
BJIa/IeNIbLIEM KapThl B JI€Hb OlEepaIuu.

Jliist mpeioTBpalleHysi MOIIEHHUYECTB TaKKe HE CJIeNyeT pacIpoCTPaHsTh B
cetu VHTepHET CBeJeHUSI 0 MOOWJIBHBIX HOMEpAax C WX MPUBS3KOW K aHKETHBIM
naHHeiM. He yka3piBaTh MOOWJIBHBIE HOMEpA Ha COLMAIBHBIX CTPAaHUIIAX, B
M0JIaBa€MbIX B CETH OOBSABICHUSX HE YKa3bIBaTh PSJIOM C HOMEPOM COTOBOIO
tenepona Ums u Gamumnuro, aapec )KUTENbCTBA U APYTYIO JIHUHYIO0 HHGOPMAIIHIO.
He ucnonb3oBath B cetn MHTepHET HOMEpa CBOMX MOOWIBHBIX Tele(OHOB, K
KOTOPBIM TIPUBSI3aHbl OAHKOBCKHME KapThl M HOMEpa MOOWJIBHBIX Tele(OHOB,
KOTOPBIC UCTIOJIB3YIOTCS JIJIs pab0Thl B «MOOHMILHOM OaHKE.

[locnennee Bpemsi TONYYHJIA MIMPOKOE  PACTIPOCTPAHEHHE  (PAKTHI
MOIIICHHHYECTBA, COBEPIICHHBIE B OTHOIICHWU TMOJIb30BaTene cetu MHTepHeT,
MPOJAIOIIMX TOBAaphl Ha caiiTax OecruiaTHbIX oOBsBIeHM. [IpomaBiy moctymaet
3BOHOK SIKOOBI OT «TIOKYTIATEIIs.

[Ipy 5TOM MOIIIEHHUK MO/ BHJIOM «IIOKYIATeJs» COOOIAeT, YTO KEIaeT
mpuoOOpeCTH TOBap, HO TPOXHWBAET B JAPYrOM TOpPOJAE W TpEIjaraet OIIaTHTh
TOBAp MyTEM MIEPEUHCIICHUS IEHEKHBIX CPEIACTB HAa KapTy mpojasma. [[is atoro on
MIPOCHUT TIPOJIaBIIA Ha3BATh HOMEP KapThI, BIAIENblla KapThl, CPOK ACHCTBUS KapTHI,
KOJI Ha 00paTHOM CTOPOHE, a TaK K€ COTOBBIM HOMEP, MPUBSI3aHHBIN K KapTe, JIMO00
10 YMOJTYAHUIO HCTIOIB3YET HOMEP, YKa3aHHBIN B OOBSIBICHUM.



[Tocne mosnyueHust 3TUX CBEJAECHUN MOIIEHHUK HUCTOJb3YET JaHHBIE O KapTe
JUTSL OTUIAThI TTOKYTIOK B ceTH MHTEpHeT.

B npyrom cinyuae Ha TenedoH mpojaBila MOCTYyHalOT KOAbI OT OaHKa M
MOIIEHHUK MPOCHUT COOOIIAaTh UX SIKOOBI IJiA MEepeBojia JIEHEr, OJHAKO B 3TOT
MOMEHT MOIICHHUK TMOAKIIOYAaeT K TeiedOoHy MOTepIeBIIero, MO0 K CBOEMY
Tenedony ycnyry « MoOWIBHBIN OaHK» U TOXUIIAET ACHBI'H C KAPTHI.

Emnie onaum criocoOboM sIBIISIETCSI, KOTJIa MOIIEHHUK, BBICTYHAIONIUN B POJIU
«MOKyTaTeNs» MpejjiaraeT MpoaaBIly MPOUTH K OaHKOMATY U, SIKOOBI MTPOU3BEIs
HEKOTOPBIE ONEpaINH, OJYYUTh ACHBIU.

Bo Bcex paccMOTpEeHHBIX BBIIIE CIIydasiX MOIIEHHUKH MOXUINAIOT JICHEKHbBIC
CpeACTBa TpakjaH, KOTOPbIE OXOTHO BBIMOJIHSIOT TPOCHOBI U OCYIIECTBISIOT
HEO0OXOUMBIE JIEHCTBUS.

CoToBblil TejIe()OH MCIOJIb3YyeTCsl MOIIEHHUKaAMHU Aas nepegauyun CMC
coo0ueHusi, coo0meHuid 4epe3 Mmeccenaxepbl Viber, WhatsApp c¢
BPeIOHOCHOM MH(OpMaALMEH.

Tumnbl cooOmieHmit: «37ech HamM ¢ To6oi (oto http:\\...», «Bamr akakyHr,
ctpanuiia «BKoHTakTe» B3/momaHbl, mpoiaute perucrpamuio http:\\...», «BbI
BBIMTPAJIH aBTOMOOMIIb, TIopoOHOCTH http:\\...”

HoBpiii Tum cooOmieHuilt ¢ BPEJOHOCHOM CCBUIKOH: «s TIO BalleMy
OOBSIBIICHUIO, COTJIACHBI JIX BBl HA OOMEH Ha 3TO...».

[Ipu monydeHUM Takux COOOIICHUH rpakaaHaM HE CIEAYET MPOXOIAUTH IO
YKa3aHHOM CCBIJIKE M aKTUBHPOBATH IMOJYUYEHHBIE CCBUJIKH, IPOBEPUTH HAJIUYHUS B
cetu HHTEepHET B IIOMCKOBBIX CHCTEMAax CBEAEHUM O MJaHHBIX CCBUIKAX U
BO3MOXXHBIX MoIlleHHHYecTBaX. [Ipu oOHapy>KeHWU TaKuX CBEIEHUN COOOIIUTH
N0JIb30BaTEsIM ceTH VHTEpHET, YTO JaHHas CChUJIKA MOILIECHHUYECKas. Y IaIUTh
yKazaHHOE cOO0OIIeHne, ecu yOeKAEHbI, YTO OHO HE HAaHECIO BpPEeJl TEXHUYECKOMY
YCTPOWCTRBY.

BpenoHnocHele  mporpamMMbl  CO3JAIOTCSI M YCOBEPIIEHCTBYIOTCS
MOIIIEHHUKaMU PETYJISIPHO, U TpU paboTe ¢ TeaedhOHOM MOKHO CTOJIKHYTHCS C
BUJIOM BPEJAOHOCHBIX TMpOTpaMM, KOTOpble HE TpeOyloT HAeUCTBUH U
CaMOCTOSITEJIbHO MOTYT OBITh 3arpyKeHbl Ha MOOWIJIBHOE YCTPOWCTBO TpakKIaH
4yepe3 ysI3BUMOCTh ONEPAlMOHHON CUCTEMBI.

B ciyuae 3apakeHusi MOOMIIBHOTO YCTPOWCTBA PEKOMEHYETCSl OTPEICITHUTh
YIpO3bl U MOCIEACTBUA MOTYYCHUS JOCTYIa Xakepa K MOOMIBHOMY YCTPOMCTBY.

[Ipu3znakamMu  3apakeHHssT MOOWJIBHOTO  yCTPOMCTBA  MOTYT  OBIThH
OJIOKUpOBaHUE OMEPAIMOHHONW CHUCTeMBbI, OnokupoBanue Bxoasmux CMC
COOOIICHMI,  OTHpaBKa  HCKYCCTBEHHO  CT€HEPUPOBAHHBIX  MOOMIBHBIM
YCTPONUCTBOM COOOIIICHUM.

3apaxeHHBIM MOOMIIBHBIN TeNe(OH CIeayeT HeMEJIEHHO BRIKITIOYUT. CuM-
KapTy MEPEBBITYCTUTHh Y OIepaTopa, a TeaedOoH COXPAHUTh ISl MOCIETYIOUIEro
M3YUYEHUs MOJIUIMENH, eclau ObUIO COBEPIIEHO MOILIEHHUYECTBO, MO0 NepeaaTh B
CEpPBUCHBIN LIEHTP, €CIU JEHbI'U MOXUILEHBI HE ObUIH.

Ecnu x naHHOMYy MOOWMJIBHOMY YCTPOWCTBY MpuUBsi3aHAa OaHKOBCKas KapTa,
0aHKOBCKHUE YCIyru Takue Kak «MoOunbHbIl 0aHk», «Oninaitn banky», « AHTepHeT-



0aHK», TO HEOOXOJIMMO CPOYHO CBSI3aThCSl C OAHKOM, 3a0JIOKMpPOBaTh KapTy H
MIPUOCTAHOBUTH OOCIyXKMBaHUE MO cyeTaM. Eciiv ¢ momouipio TenepoHa 3T0 He
yAaeTcsl clenath, TO HEOOXOIUMO OOpaTUThCs B Oimkaiiiiee otieneHue OaHKa.
Ecim moOunbHOE yCTpOWCTBO HCMOJIB3YEeTCS JUIsl JIOCTyla K CTpaHUIlaM B
COLIMATIBHBIX CETAX, TO HEOOXOAMMO C JAPYroro ycTpoucTBa MO0 KOMIIbIOTEpPA
BBIITH B COLIMAJIHYIO CE€Th U CMEHUTh IPUBSA3aHHBIA HOMED TenedoHa.

3apaxxeHHO€ MOOWIBHOE YCTPOMCTBO TaKXe SABISIETCS HCTOYHUKOM
pacnpocTpaHeHUs] BPEJOHOCHON MH(OpMalMU MO KOHTAaKTaM, COJEpKallUMCS B
tenegone. s  mOpegoTBpallleHUss  PACCBUIKA ~ HEOOXOJUMO  YBEAOMMTD
MaKCHUMaJIbHO€ KOJMYECTBO 3HAKOMbIX O Bamieil npobiieMe M O BO3MOXKHO
OpUXOASIIKX OoT Baiiero uMeHu BpeIOHOCHBIX COOOIIEHUSIX.

B cinywae ecnu ¢ Bamero tenedona wim OGaHKOBCKOM KapThl MOXUTUIIU
JICHE)KHBIE CPEJICTBA HEOOXOAMMO B JIEHb COBEPILECHUS XUILEHUS OOpaTUThCS B
0aHK ¢ TpeOOBaHHEM BEPHYTh JCHEXKHbIE CPEJICTBA, 3a0JOKMPOBATH Balll CYET,
3aMpeTuTh TEPEeBOJ| JCHEKHBIX CPEACTB C Balllero cYeTa Ha JApyrue cyera,
NPUOCTAaHOBUTH OOCIY)KMBaHUE CUYETOB Ha KOTOpbIE ObUIM TMEPEUYMCIICHBI BaIlH
neHexHble cpeacTBa. [lociie momydeHus oTBeta oT 0aHKa, C BBHIMUCKOW IO CUYETY
00paTUTHCS B MOJIULIHUIO.

OmHuM U3 pacipOCTPAHEHHBIX MOOMIIBHBIX MOIIEHHUYECTB TaKXKE SIBISIETCS
UCIIOJIb30BaHUe AyOIMKaTa CUM-KapThl ISl JOCTyNa K CUCTEMaM JIUCTAaHIIMOHHOTO
yTpaBiieHus: 0aHKOBCKUM cueToM. [Ipru3Hakom ucnonb3oBanus aybnvkaTta Bameit
CUM-KapThl SBIsiETCS OJIOKUPOBAHUE JTOCTyNa MOOUIBHOM cBsi3u. B 3TOM ciydae
HEOOXOJIMMO CPOYHO OOpaTUTHCS K MOOUIBHOMY OINEpPaTOpPy M IMEPEBBITYCTHUTH
cuMm-kapTy. B ciydae mnoaTBepkaeHuss MOOWIBHBIM — omepatopoM (akra
HECAaHKIIMOHUPOBAHHOW 3aMEHBbI CUM-KAapThl HEOOXOJIMMO HAMKCATh MPETEH3UIO B
COTOBYIO KOMITAHUIO M OOPATUTHCS B OT/IEJICHUE MTOJHIIHH.

MoxHO u30eKaTh YYACTH IKEPTBbI [JAAHHBIX MOIICHHMYECTB, €CJIH
CJIeI0BaTh CJeAYONUM PeKOMEeHIAUNAM:

- Jlnst paGoThl ¢ OAHKOBCKUMM KapTamu, cucTeMamMu «MOOWIBHBIN OaHK,
«baHk-onnaitay, «HTEepHET-0aHK» W Ap. HCIOJIL30BaTh OTIEIbHOE MOOWIBHOE
YCTPOWCTBO, HE MPEIHA3HAYEHHOE JI1 pPa3roBOPOB M pa3BICUYEHUSI B CETH
WNutepner;

- He yka3piBaTh HOMEpa MOOMIBHBIX YCTPOUCTB, UCTIOIB3YEMBIX TSI pA0OTHI
c 0OaHKOBCKMMH KapTaM{ W JMCTAHIIMOHHOTO YIIpaBiIeHUS OaHKOBCKHUM CUETOM,
KaK KOHTaKTHBIX B ceTH VIHTepHEeT, B OOBABICHUSIX U HA CTPAHHUIIAX COIHAIBHBIX
CeTe;

- Ilpuobpectn U yCTaHOBUTHh Ha MOOWJIBHOE YCTPOWCTBO JHUICH3HMOHHOE
AaHTUBUPYCHOE TIPOrpaMMHOE oOecTiedeHrne 3 oPuIlMaIbHbIX HCTOYHUKOB;

- Ykazatp B J0roBope ¢ OaHkOM, JuOO B WHOW (popme coriiacoBath ¢
0aHKOM, YTO ympaBliecHHEe OAHKOBCKHM CUETOM W MPOBEICHHUE OTIEPAINIA 10 KapTe
MOXET OCYIIECTBISITHCA TOJIBKO C OJHOTO MOOUIIBLHOTO ycTpoiicTBa ¢ ogauM IMEI,
OTPAaHUYUTH KPYT OINEpaluii, yCTAHOBUTHh JTUMUT, KOTOPbIA MOKHO MEPEBOJIUTH C
MOMOIIIbI0O MOOUIIBHOTO YCTPOICTBA;



- 3aHpCTI/ITB MepeBOJ BCECTO ooneMa ACHCKHBIX CPCACTB C KapThl, CUCTA.

MoueHHnYeCTBA, cOBeplIaeMble B ceTH UHTepHeT M ¢ MOMONIbIO CeTH
HNuTepHer:

MomeHHMYeCTBA NpU  IpoAake ToOBapoB B ceru MHHTepHeT 1O
npegomiate (pacnpocTpaHeHHbIE BUABL: mpoaaxa Iphone, mudpoBoii, ObITOBOIM
TEXHUKH, OJICK/IbI, 00YBU, aBTOMOOUJIEH, aBTO3am4acTeil);

Ilonyyenue oOT WHTEPHET Mara3uHa, I[poJaBIa ToOBapa, He
COOTBETCTBYIOIEr0 3asiBJI€HHOMY.

Pa3Butre naHHBIX BUJOB MOIICHHHYECTBA OOYCJIOBJIECHO YETOBEYECKUMU
dakTopamMu, TaKUMHM, KaK >OKEJaHHE COKOHOMHUTb, OTCYTCTBHE OJIM3KO
PacCIIOIOKEHHBIX Mara3uHoOB C TAKUM TOBAapOM, MOJIHOE OTCYTCTBUE MPEIJIOKEHUN
Ha pblHKe. OCHOBHBIMH TPUOOpPETaEMBIMH TOBApaMH SIBISIOTCS TPEAMETHI
pockormu: noporas 1nudpoBas TeXHUKA, aBTOMOOWIH, IIyObl, OPEHIOBBIC BEIIIH.
NcknroueHbl MOMHOCTHIO (haKThl IPUOOPETEHUST TOBAPOB MEPBOM HEOOXOAMMOCTH.
Kenanue COKOHOMUTH MPUBOJUT 3aYACTYIO K MOTEPE BCEX JICHEKHBIX CPEJCTB, B
CBSI3M C YeM, TepBasi U OCHOBHAs PEKOMEHJAIMS - MPUOOpETaTh BEIIU 3a HX
peagbHyI0 CTOMMOCTh M HE UCKaTh npesyioxeHuit ¢ 30-50% BbIro0i, Tak Kak 3TO
MIPOTUBOPEUUT B 1I€JIOM TPHUHITUTIAM PBIHKA, JTUOO MPUCIAHHBIN TOBAp OKAXKETCS
MOJIJICJIKOM, HEUCITPABHBIM, JTU0O0 HE YJOBJIETBOPSIONIMM 3aIpOCaM IMOKYTIaTes.

He crout npuoOpetars ToBapsl B UHTEpHET-Mara3uHax MO3UIIMOHUPYIOUTUX
ce0sl KaKk pOCCUICKHE, HO UMEIOIIUE CAalThl B JOMEHHBIX 30HaX com .org .biz .net
.info .tv..mobi.

Oco0oe BHUMaHHe cJieAyeT YAeJWTh OT3bIBaM B cetu UHTepHeT K
JAHHOMY MHTEPHET-MAara3uHy, NpoAaBIy.

[TpoBeputh Korma ObLT co3maaH MarasuH, caiT. Co3jgaH M OH Toja U Ooiee
Hazaa. Ecnu caliT cylecTByeT MEHbIIIE MeCsa, TO CTOUT OTKA3aThCsl OT MOKYIKH.
Mo>kHO TIpoBepuTh HaIMuKe o(rica y TaHHOTO Mara3uHa, yJOCTOBEPUTHCA B CETH
WNuTepHeT, 4To TaKO# JOM CYIIECTBYET, MIOCMOTPETh €r0 Ha KapTe, (POTO-CHUMKAX,
nanopamax fAnnekc, ['yrin. YoeauTscs, 4To Ha JOME €CTh BhIBECKAa Mara3uHa, JInoo
umeroTcs oucHeie momerneHus. Ha cHMMKax Takke MOKHO y3HATh Ha3BaHWS,
TeneOoHbl ONM3KO PACHOJIOKEHHBIX OpPraHU3AIMKi, TMO3BOHUTH UM U BBIACHHUTH
JI0OCTOBEPHOCTHh MH(POPMAIIUH.

B unTepHET-cipaBOYHMKAX HANTH TelaedOHBI aIMUHHUCTpPATOpa O(PUCHOTO
IIEHTpPa, YOCTUTHCS, YTO TAKOW Mara3vuH Wid WHIUBHIYATbHBIA TPEIPUHUMATE
CYILIECTBYIOT U OCYIIECTBISIOT CBOIO JI€ATEIbHOCTh B TAHHOM 3/IaHUH.

[Tonydyennyro wuHGOpPMAIMIO CIEAyEeT HCHOJIb30BaTh MPH OOIIEHUU TI0
TeneoHy C COTpYOHUKaMH MaraswHa. Eciam MaraswH Wi MmpojaBell
OTKa3bIBAIOTCSI 3BOHUTH MO TEIEPOHY M MPEIaraloT JIPyrue CrocoObl OOIIeHMS,
takue kak Viber, Skype, WhatsApp u npyrue, mu6o mMara3zuH TenedoHa He UMeEeT,
CleyeT 0TKA3aThCsl OT MOKYIIKU.

B xone obmennst mo tenedoHy MOKHO COOOIINTD, YTO HAXOAUTECHh B TOPOIE
MpoJaBIa, Mara3uHa U MPeIOKUTE 3a0paTh TOBApP CaMOBBIBO3OM M OIUIATUTH



HaJIMYHBIMU B o(uice. B ciydae KaTerOpUYHOTO OTKa3a CIAEAYET OTKa3aThCs OT
MTOKYTIKH.

[Ipu mpuoOpeTeHUH AOPOTOCTOSAIINX BEIICH, TaKMX KakK aBTOMOOWIIb,
JOPO’KHASI TEXHUKA, CTPOUTEIBHBIE MaTEPUANbl, PCKOMEHIYEM MOTPaTUTh JACHBIU
HAa JOpOTYy 10 TOpoja, TIJe HAXOAUTCS TMPOJMABEIl M YIOCTOBEPHUTHCS B
JECHCTBUTEIIFHOM HAJIMYUU TIPOJIaBIla U TOBapa.

Ecnm e Takoil BO3MOYKHOCTH HET, TO CJIEAYET OIIATUTh YCIYTH IOPHUCTA,
COTpyIHHKA aBTO(UPMBI, 3aHUMAIOIICHCS B TOpPOJE NpPOJAaBIA IMPOJAKEH W
CKYIIKOH aBTO M 3a ONPEIEICHHYIO IUIaTy MPEIIOKHTh €My BCTPETUTHCS C
MIPOJIABIIOM U OCMOTPETh aBTO (Tapax U Jp.), a TAKKE JOKYMEHTHI.

JIroOwle mpucianHble 0 MHTEepHETY (ororpadmm, ckaHbl JOKYMEHTOB U
aBTOMOOWIIS (Tapaka U Jip.) MOIIEHHUKHU C JIETKOCTHIO TIO/1/ICIBIBAIOT.

BonpmmuaCcTBO  VIHTEpHET Mara3uHOB pabOTal IO  CTOMPOIICHTHOM
npexoIuiate, NpH COOJIOJICHUN YKa3aHHBIX PEKOMEHIAIMH MOYKHO COBEPIIHTH
yJIaYHYI0 TTOKYTIKY.

PekoMeH1yeTCsl He OCYIIECTBIISATh «CJICTBIC» MOKYIKHA B COIIMATIBHBIX CETSIX.
AJMUHUCTpAIMS COIMAIBHBIX CETCH UCKITIOUMIA Pa3eiibl OOBSIBICHHH C CAUTOB U
HE HECET OTBETCTBEHHOCTH 3a COBEPIIAEMBIC C HMCIIOIb30BAHUEM CETHU JEHCTBUS
MIOJIb30BATEIICH.

B caydae HeoOX0AMMOCTH TPHUOOPECTH TOBAp 4Yepe3 COIMAIBHYIO CETh
HEOOXOIMMO TIIATEIBLHO MPOBEPUTH MPOJIaBIa, 00A3aTEIBLHO CBA3ATHCSI C HUM TIO
TenedoHy, pacclpoCUuTh MOAPOOHOCTH O ToBape, mnorpeboBath (ororpaduu
TOBapa B JETaliAX, MPEMJIOKHUTh OTIPABUTH TOBAP KYPHEPCKOH CIIy>KO00M W
HAJIOXKEHHBIM  TUIATEXOM, OOrOBOPUTh  BO3MOXKHOCTH  BO3BpaTa TOBapa,
BO3MOKHOCTb CaMOBBIBO3a.

[IpoBepuTh OT3BIBBI U OCTaBJICHHBIE KOMMEHTAPUU B I'PYIINE U HA CTPAHUIIE
npojasia. Eciyu HECKOIBKO MOIB30BaTEICH CETH pa3MEeIaloT CIUIONTb XBaJleOHBIE
OT3BIBBI M PEKOMEH/IAINH, TO CTOUT MIPOCMOTPETH CTPAHUIIBI ATUX MOJIH30BaTENCH,
HE SBIAIOTCS JIM OHU «(PEHKOBBIMHY», €CTh JU Yy HHUX Ha CTPAaHMIAX JIUYHBIC
doTorpadum, 60IBIITIOE KOJTHIESCTBO APY3CH.

Jannyo umHpOpMAIMIO MOXXHO MPOCMOTPETh M Ha CTpPaHHUIIE TPOIABIIA.
Crpanuna mnpojaBlia JOJDKHA OBITh AKTUBHOM, HA HEH PETYISIPHO JOJIKHBI
pa3Memarbcs JuYHble (GoTorpaduu, OOHOBISATHCS aIbOOMBI, TOJDKHBI OBITh
CBEJICHUSI 0 MecTe yueObl W paboThl, a B JPY3bSIX TOJDKHBI OBITh (OKUBBIE» H
aKTUBHBIC TOJB30BAaTENIM. MOXHO YTOYHUTH, TJI€ HaXOAHUTCS MPOJABEI], B KaKOM
ropojie, MpeasioKUTh 3a0paTh TOBAp SKOOBI BAllMM 3HAKOMBIM, HAXOMSIIUMCS B
JTAHHOM TOpPOJIE¢ W OLICHUTH pEeaKiuio npojasia. Ecim B ceTu BBl 00IIaeTECH C
Mara3uHoM, TO TMOTpeOyiTe CcooOmMTh calT Mmara3wHa B cetu VHTEpHer,
opuanueckuii u ¢daxktuyeckuit agpec. [lpu 11000M COMHEHHM OTKaKUTECh OT
MPUOOPETEHHS TOBapa CO CTOMPOIICHTHO!N MPEAOIIATON Yepe3 COMHATIBHYIO CETh.

[lupokoe pacnpocTpaHeHue B ceTH VHTepHET TakKe MPHOOPETAIOT
MOIICHHHYECTBA C TIPUBJICYCHUEM CPEACTB MOJIB30BATEIICH JITIST UX TPHYMHOXKEHUS
B (PMHAHCOBBIX MUpaMHUIAX, KOOMEPATUBAX, MUKPO(MHUHAHCOBBIX OpPTraHU3AIUIX,
Oupkax,  OyKMEKEpCKMX  KOHTOpaX,  pBIHKaX  JJCKTPOHHBIX  BAJIOT.



[IpaBOOXpaHUTENbHBIE OpPraHbl HACTOATEIBHO PEKOMEHAYIOT HE BCTYNaTh B Kakue-
JM00 OTHOUIEHUS C TAKUMHU OpPraHU3alUSIMU U JIMLAMH, MPEAJIaraloliuMu TaKkue
YCIIyI'H, TaK KaK MHOTHE€ KOMIIAHMM M HWHTEPHET CaWThl JaHHBIX KOMIAaHUUI
HaxXoAsTCA 3a PyOeKoM, OpraHu3aly padboTaroT 10 3aKOHAM JPYTHUX FOCYAApCTB,
7100 M3HAYaIbHO MOIIEHHUYECKHE, U BEPHYTh 3aTpayeHHbIC HA JAHHbIE TPOEKTHI
JEHBI'M MPAKTUYECKH HEBO3MO0KHO.

IMopaeabHbIe U (PUIIHHTOBbIEC CAUTHI.

JlaHHBIN BUJ MOIIEHHUYECTBA MPEANOJIAraeT, YTo KEePTBa MOCUUTAET CAUT
3HAKOMBIM M MPUOOPETET HAa HEM TOBAp, YCIYTy, JUOO yKaKeT IaHHBIE CBOEH
OaHKOBCKOM KapThl.

B »TOoM ciyuae equMHCTBEHHOUN peKOMeHaIueld MOKeT ObITh MPOSIBICHUE
BHUMaTeabHOCTH. HeoOxoqumMo o0paTuTh BHUMaHUE Ha aJpECHYIO CTPOKY cailta,
Ha3BaHME cailTa, ecTb JU Kakue-1u0o J00aBOYHBIE CHMBOJBI WJIM Ha3BaHUS B
aJpeCHOM CTPOKE, PACIOJIOKEH JU CaWT B JOMEHHOHN 30HE «ru». CKomupoBaTh
Ha3BaHHE calTa M3 aJPECHOM CTPOKU U MPOBEPUTHh B MOMCKOBOM cucteme. He
CTOWT JIOBEPSITh CalTaM, WMEIIUM B Ha3BaHUU 3HAKOMBIE CJIOBA, HO
PacmoJioKeHHbIE B TJOMEHHBIX 30HaX .com .org .biz .net .info .tv .mobi u n1pyrux He
CBSI3aHHBIX C POCCUMCKUM MHTEPHET MPOCTPAHCTBOM.

HeonHokpatHo poBepbTe CaliThl B pa3jiesax KOTOPBIX, IUTAHUPYETE yKa3aTh
JaHHBIE O CBOEW OAHKOBCKOW KapTe, MO JaTe CO3JaHus caiTa, Mo TenepoHam
yKa3aHHBIM Ha CailTe, Mo OT3bIBaM B ceTh WHTEpHET, cleAyeT yTOYHUTh HET JIHU
caiiTa B pas3nuyHbix Onek muctax cetu MutepHer. IlomHHTE, MOIIIEHHHUKY
JI0OCTaTOYHO HOMEpa KapThl UM Koja Ha oOpaTHoi ctopoHe kapTel (CVV kop,
COCTOSIIUM W3 YeTbipeX IUdp) AJA MOKYIMOK U OIUIaThl YCIyr B ceTu VHTepHeT.
Jlpyrue naHHbIe, TO, KaK CPOK NEUCTBUS KapThl, OH MOXET MOA0OpaTh, a UMS H
dbamunuio Biajenblia y3HaTh OT Bac JHOO u3 ceth MHTEpHET ¢ BalMX JTUYHBIX
CTpaHUL.

Ecnmu rpaxmane cramd XKEepTBOM TAKOTO CalTa WM 3aMETHIIA 3TO MOCIE
IIPOBEICHUS OIEpallNK, TOKYIKH, 3a0JIOKUPYHTE KapTy W obparturech B OaHK B
JI€Hb MPOBEJCHUS ONEpalNK I €€ OTMEHBI U BO3BPATE ACHEKHBIX CPEJICTB.

[Ipu mokyrke aBua, XKEJIE3HOIOPOKHBIX OWJIETOB HE HAJ0 MCKATh OYEHD
JeuieBble OWJIETBI Ha COMHHUTENBHBIX cailTax, TeM OoJee paclojoKEeHHBbIX B
JIOMEHHBIX 30HaX .com .org .biz .net .info .tv .mobi .

JlocTynHbIe 1O IIeHE OWMJIETHI JKENaTeNbHO MPHOOpEeTaTh Ha O(QUIIUATBHBIX
calTax KOMIIAHUK-TIEPEBO3YUKOB.

I'paxnane! byabre OautenbnHbl! He mnoagaBaiiTecb Ha YJI0BKH
MOILICHHHKOB!

IlomHuTE, 4YTO Jiy4ilne MpeAyNpeIdTh TMPABOHApPYUIEHHEe, YEM B
pe3yibpTaTe HE3HAHUsSl WJIM JOBEPHs] 0KAa3aThCsl MOCTPAJABIIMM OT MPECTYIJICHUS,
MOTEPSITh JI€HEKHbIE CPEACTBA. PacKpbITh MNPECTYIJICHUS AaHHOM KaTeropuu
BECHbMa CJIOKHO, B CBSI3M C TEM, YTO MOIICHHUKH 3a4acTyl0 pabOTaroT yIajJeHHO
(mpu momomM WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CPEACTB), BIIOCIEICTBHU
OTKJIIOYAIOT TeJIe(POHBI, YOUpAIoT ajipeca u T.1.



